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RESERVATIONS FROM RING-FENCED LIBRARIES





I have created a system to enable letters to be triggered for reservations supplied by the ringfenced libraries (LI, PR, LD).








Procedure





Set a request on the system as usual. ‘Override’ when the system tells you that there are no copies to satisfy your request�


Send a manual shelf-check for the item �(highlight the item; use control-F12 to bring up the shortcut menu; select ‘Messages’; select ‘Send Message’; select ‘Branch’; press <return> to accept the branch of the highlighted item; select ‘Book Request’; press <return> to accept the highlighted item)�


The branch which is supplying the item should issue it to the interbranch number for the requesting library�


When the item is received at the requesting library it must be ISSUED to the reservation shelf. �(You cannot trigger the request by discharging the item)�


Overnight, the reservation letter procedure will ‘trigger’ the request for you. A letter will be produced for the borrower the next morning (unless they are on X-LETT status or on a category which does not get reservation letters).�


If you check the request the following day, looking at the reservation list for borrower or rcn, you will see that the request is now marked ‘Available’. If you then press F5 for details, you should see the item details and the date the Notice was provided.�


As the system now sees the request as a ‘normal’ satisfied request, the next issue will drop the reservation.�
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